
Employment and
Recruiting Services

Lizzy Meda
ISS Case Coordinator

Paula Knop
Administrator for Equity 

& Title IX Office

Laura Flower Kim
Associate Director

Elida Guillen
Manager,

Retirement Services

Vicki Pratt
Supervisor,

Scholar & Staff Services

Sharon Wu
Billing Specialist

Jessica Almeida
Manager, EOD

Catherine Shock 
Associate Director

Daniel Espinosa
Manager,

Compensation

Karina Saldana
EOD Administrator  

Denise Mendoza
Coordinator,

Labor Relations

Mirna Ramos
Consultant, DLAU & 

Workers’ Compensation

Sakurako Chan
DLAU Consultant

Rose Flynn 
Associate Director

Michael Madigan
Manager,
Benefits

Cynthia Perez
Karen Salce

Retirement Specialist

Erica Escobar
Cassandra Juarez
Martha Espinosa
Faculty & Postdoctoral 

Scholar Specialist

Luis Hernandez
Ruben Gaytan
EOD Consultant

Cat Curren
Brandy Ottolino

Vicki Sierra
Esli Watterson

Staff Services Specialist

Taynora Lee
Associate Director

Andrew Guerra
Perla Tapia
HR Customer 

Service Specialist

Kevin Lee
Katherine Mason

Specialist, 
Benefits & Compensation

Mackenzie Stewart
Assistant DeputyTitle IX 

Coordinator & Civil Rights 
Resolution Specialist

Lauren Lockwood
Assistant DeputyTitle IX 

Coordinator & Civil Rights 
Resolution Specialist

Iran Carranza
International Student &

Scholar Advisor

Karen Szeto
Sr. Associate, 
Compensation

Le Khanh Truong
Sr. HR Data Systems &  

Data Analyst

Kasey 
Byrne-Lowenthal

Sr. HR Compliance 
Specialist

Liz Dorfman
Sr. Recruiter

Emily Eirich
Sr. Recruiter

Victor Acevedo
Recruiter

Rayna Alexander
Recruiter

Wendy Morales
Sr. Recruiting 
Coordinator

Grace Lee
Recruiting Operations

Specialist

Henry Yee
Recruiting Specialist

Chrystal Orozco
International

Scholar Advisor

Michelle Case
Associate,

Benefits & Compensation

Tong An
ISP Case Coordinator

Carolina Silva 
International

Case Coordinator

Jasmen Vartanian
Sr. Coordinator, 

Benefits & Compensation

Lynzie De Veres
Assistant Vice President

 for Equity, Equity 
Investigations, and 
Title IX Coordinator

Ilana Smith
Director,

International Office at 
Caltech and JPL

Charlene Hammell
Director,

Total Rewards

Angelica Santana
Director, HR Systems 

and Services

Ofelia Velázquez-Pérez
Director, Employee and

Organizational Development 

Kylene Barker
Director, Employment 

and Recruiting Services

Tara Kruckeberg
Assistant Vice President
for Human Resources

Carla Oliver
Manager,

Labor Relations

Priscilla Gubatan
Manager,

Programs and 
 Engagement

Anjello Sotelo
HR Operations
Administrator

International
Student Programs

Equity & Title IX

International Offices

Total Rewards

Records and Scholars & 
Staff Services

Employee and
Organizational Development

Programs & EngagementLabor Relations

Retirement Services

Scholar Services

Employee Relations

JPL 
International Office

Compensation

HR Data

International
Scholar Services

Benefits

Records Management

Disability Leave 
Administration Unit

Customer Service

Compliance

Julia McCallin
Associate Vice President

and Chief Human
Resources OfficerUpdated: May 2026 | rev. 1.15

Daniel Yoder
International

Student Advisor


